
Clients’ comments on  
DMS Security Plans’ claims service. 

 
 
 
Mrs J of Kenilworth  
I would like to thank you again for your prompt reassurances during my redundancy. 
 
Mr F of Leicester 
Thank you for dealing so sympathetically with my son’s situation.  I shall certainly recommend your Company to 
others. 
 
Mr H of Cardiff 
There is no doubt in my mind that had I not had Redundancy cover, then my financial position would have been in 
ruins by now.  Finally, I have to say it has been a pleasure dealing with your Company.  I truly believe you may have 
saved my sanity over the last few months. 
 
Mr P of Nottingham. 
Thank you for your help over the last few months. 
 
Mrs B of Newport 
Thank you very much for your help and assistance. 
 
Mrs W of Northants 
May I take this opportunity to thank you and your colleagues for your help and understanding over the last 12 months, 
and for your efficient handling of my claim. 
 
Mr G of Stoke-on-Trent 
Thank you for your prompt service over the last few months.  I have no hesitation whatsoever in recommending this 
policy and your Company to anyone who might be considering this type of insurance. 
 
Mr K of Stanwell 
I would like to take this opportunity of thanking you for all your help and advice throughout our claiming period. 
 
Mr S of Sidcup 
As this is the last month of my claim I would like to thank you for your help over the past nine months.  We are very 
grateful. 
 
Mr R of Newport 
I would like to thank you for the efficient way you have handled the claim during my unemployment period.  I hope I do 
not have to trouble you again. 
 
Mr B of Newport 
Thank you all for your assistance during my recent illness. 
 
Mr M of Ashford 
Many thanks for your kind assistance and support during this difficult period. 
 
Mr P of Newark 
I thank you for your support through this difficult time. 
 
Mr C of Swansea 
I would like to take this opportunity to thank you for your efficiency in handling our claim. 
 
Ms S of Exeter 
I would like to take this opportunity of thanking you and your staff for being so helpful to me in this difficult time. 
 
Mr J of Kenilworth 
I write to thank you very much indeed for helping my wife with my claim during my recent stay in hospital and for your 
continuing help and support in respect of my claim. 
 
Thank you for your fast confirmation that our claim is to be paid, we really appreciate your service at this time. 
 


